CARIE L. SHOPBELL
Vice-President and Senior Application Developer

Carie Shopbell is the Vice-President and Senior Application Developer at Shopbell Solutions,
Inc. She specializes in Lotus Notes/Domino application development and consulting. She has
a background in Lotus Notes/Domino System Administration, which allows her to work on
projects of all types and skill ranges. Ms. Shopbell has 9 years of Lotus Notes Technology
related experience.

EXPERIENCE:
Senior Application Developer

At Eduprise, Inc., Ms. Shopbell worked as a Senior Application Developer. She was the
project lead for the Domino on-line learning Administration Tool (Lotus Notes versions 4.x
and 5.x). As the project lead and manager of the Administration tool life cycle, she was
responsible for: requirement analysis, function specifications, prototyping, integration,
testing, task management and deployment. She was also accountable for application
design, documentation, data migration and implementation strategies. She coordinated and
applied new development, bug fixes, and code maintenance for Domino applications. She
was the Senior Lead developer for all LotusScript backend processing for Eduprise core
templates, as well as the Administration Tool. Additionally, she created and implemented
Java agents to interact with the Java T.E.S.T tool application.

Manager

At McGladrey & Pullen, Ms. Shopbell worked as a Groupware Consultant in the Extended
Enterprise Group. She provided Administration services for clients including: Bringing up
new Notes servers on OS/2, Novell and Windows NT, daily administration of the Notes
Server, maintain/update/improve current Notes Server infrastructure and training on Notes
Servers. Ms. Shopbell developed, populated, and maintained Notes databases for clients to
meet their needs. She provided end-user support in a Helpdesk capacity, as well as giving
training classes.

She also provided Development services for clients including: Team Member and/or Team
Leader on large development projects in the following environments: Lotus Notes 4.x,
Domino, Lotus Components and LotusScript.

Corporate Support Specialist

At Great Plains Software, Ms. Shopbell worked as a Senior Support Specialist at the internal
Helpdesk. In regards to Lotus Notes (versions 2.x and 3.x), she was the main contact for
end-user technical support and assisted with system administration. Also, Ms. Shopbell
was in charge of developing the notes Databases for the Information Systems Operations
Team. As other functions of the Helpdesk, she supported software applications used by the
employees (MS Office, Lotus Freelance Graphics and Lotus 123), performed installation of
software packages, trouble-shot hardware problems, supported telecommunication issues,
performed Novell network administrative duties and supported electronic communication
software (Lotus Notes Mail and Lotus cc:Malil).
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EDUCATION:
Bachelor’s Degree in Business Administration: Management
Information Systems, North Dakota State University, Fargo, ND;
1994.

CERTIFICATIONS:

CLP Lotus Principal Application Developer R5, 2000.
CLP Lotus System Administrator R5, 2000.

CLP Lotus Principal Application Developer R4, 1997.
CLP Lotus Principal System Administrator R4, 1997.
Lotus Certified Notes System Administrator V3, 1995.
Lotus Certified Notes Application Developer V3, 1995.

CONTACT INFORMATION:

Shopbell Solutions, Inc.
908 Old Baron Drive
Fuguay-Varina, NC 27526
919/567-9898 (Phone)
919/552-0166 (Fax)
cshopbell@nc.rr.com



